APOPO 4.ENTYMNO YNOBOAHZ NAPANONQN — ENZTAZEQN

NANEMIZTHMIO OEZIZANIAZ
2XOAH ANOPQMNIZTIKQN KAI KOINQNIKQN ENIZTHMQN
TMHMA IZTOPIAZ APXAIONOTIAZ KAI KOINQNIKHZ ANOPQIMOANOTIAZ

ZevoyAwooo Auspupatiko Mpoypoppo Metantuxtakwy Ermouvdwv:
«Apxawoloyia Nediov otnv EAAGSa: Atenmiotnpovikotnta ko Texvohoyieg AXpuAg»
(MSc in “Field Archaeology in Greece: Interdisciplinarity and Cutting-Edge Technologies”)

MNpogtn
lpappoteia Tou ZAMME Ap. Mpwt.:

stoweia dportntr/TpLag:

OVOUOTEMWVUHO:

Matpwvupo:

AplBp6G¢ Mntpwou:

A/von katowkiog:

TnAédwvo/kvnto:

E-mail:

To B€pa Tou mapamnodvou/Evotaong adopd:
Qounti/tpa [] Imoudéc [ AMo []

ALATUTIWOTE GUVTOUA, PE COPAVELD KL AVTIKELEVIKOTNTO TO TAPATIOVO 1) TNV €VoTacH 0ag
(eav xpelaletal, xpnoyomnolnote EexwpLotr enmAgéov oeAida):

] AnAwvw 6tL cuvavw pnTd Kot averipUAaKTa oTNV EMEEEPYOCIA TWV TTPOCWTTKWY HOU
Sedopévwy yia tn mpowdnaon Kot Staxeiplon tou mopandvou /évetachc Hou

BoAog, .../..../ ... O/H aurwv-ovoa

Yrnoypadn



APOPO 5. ENHMEPQZH ANOPPHTOY

Ta 5edopéva TPOCWTIKOU XAPAKTAPA TwV GoltnTwv/Ipuwv udiotavtal eneepyacia ya tnv
e€étaon tou umoBoAAOpEVOL  ALTAUOTOC/TAPATOVOU, UE OKOMO Tn OleukdAuvon Tou
dournTkoy KowoU Kol TNV OUECOTNTA KOl OTIOTEAECUOTIKOTNTO OTNV €EUTINPETNON TwV
dOoTNTIKWY 0VayKwV.

To Mavemniotiulo Oeooaliag Aappavel 6Aa Ta amapaitnTa PETPA yla TNV TPOCTACia Twv
6€80UEVWV TIPOCWTILKOU
XOpOKTAPOL.

AnAwvw OTL cuvalvw PNTA Kal AVETILGUAAKTO 0TV EMEEEPYATLO TWV TIPOCWTILKWY SESOUEVWV
LOU YyLaL TOV GKOTIO TNG SLaxXeiplong Tou mapovTog attnpatog. Katavow otL Ba Staodaliotel n
EUTLOTEVUTIKOTNTO TNG ETKOWWVIOG, OMWG TIPOPAETETOL OTOV EC0WTEPLKO KOVOVIOUO TOU
Mavemniotnpiov Oecoaliag kat othv WoYVouoa vopoBeaia.
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ARTICLE 1. COMPLAINTS AND OBJECTIONS MANAGEMENT

The Complaints and Objections Management Mechanism, established by this Regulation,
concerns all the students of the JMDP “Field Archaeology in Greece: Intersciplinarity and
Cutting-Edge Tecnologies” and aims to resolve conflicts or issues related to:

Conflicts regarding academic matters and studentship

Inappropriate behavior by a member of the university community (students, faculty,
administrative staff)

Inadequate information provided to students by a member of the academic or
administrative staff.

For more information, visit:

https://www.uth.gr/en/life/support/harassment-bullying

ARTICLE 2. PROCEDURE FOR MANAGEMENT OF COMPLAINTS AND OBJECTIONS

In the JMDP any student complaints and/or objections regarding the educational and
research process and administrative services are dealt with in the following ways:

1.

The students of the JMDP state their complaints and objections in the Form for
Submission of Complaints and Objections, which is available in printed and electronic
form. Students are required to state briefly, with clarity and objectivity, the problem
they are facing. They submit it to the JMDP Secretariat, either in printed or digital
form, within thirty days from the date the problem arose. In the electronic submission
of the request, the Secretariat is asked to inform that they received the request within
one (1) day.

The Secretariat of the JMPD is required to immediately forward the request to the
Director of the Program, together with all the evidence received and/or they have in
their possession. The Director, after examining the complaint, takes all the necessary
actions and informs the relevant bodies of the Program. The Program Director or the
Program Coordinating Committee or the Department Assembly may propose solutions
to issues concerning academic or educational or administrative issues.

In case that students have complaints regarding the academic process, firstly they
should address the Academic Advisor who has been appointed for them and
subsequently to the competent single-member and collective bodies. Communication
can be direct or through representatives (for example through student associations).
In the case that there is no response, they may be addressed to the Dean of the Faculty
of Humanities and Social Sciences, and/or to the Rectory Authorities of the University
of Thessaly. For complaints and objections related to administrative matters, they can
contact the competent administrative services.

A special three-member examination committee can be formed for students who face
extensive examination problems with a specific course, by decision of the Dean's
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Office upon their request and in accordance with the current legislation (Article 33,
Law 4009/2011). All students have the right to ask for clarifications from instructors
regarding their exams or/and coursework as soon as they receive the results, and not
retroactively.

5. The directly interested parties (students, teaching staff, administrative staff) are
informed at regular intervals about the outcome of the case. In any case, the Ethics
Committee of the University of Thessaly can be called upon (upon request), to which
students can turn to deal with issues with fellow students, teaching staff,
administrative staff and others.

6. Finally, the University of Thessaly, in the context of the protection of students'
personal data, archives and manages the information concerning their personal data
(contact details, register of grades and other data of a personal nature) in accordance
with the current legislation. Students have access to their file information and grade
file.

ARTICLE 3. STAGES FOR MANAGEMENT OF COMPLAINTS AND OBJECTIONS

Stage 1. Information

Students are initially required to study the Degree Handbook and the Internal Regulation of
the JMDP “Field Archaeology in Greece: Interdisciplinarity and Cutting-Edge Technologies” in
order to be aware of both their rights and obligations.

Stage 2. Informal resolution of the issue

Presentation and discussion of the issues that have arisen with the Advisor Professor or the
course instructor.

Stage 3. Resolution of the Issue

A proposal for a resolution of the issue which may be rejected or accepted by one or both
parties concerned.

Stage 4. Formal hearing of the complaint/objection

In case that the issue is not resolved successfully through the above procedure, it will be
referred to the Curriculum Committee of the JIMDP, which will further examine it. Depending
on the seriousness of the complaint/objection, the Curriculum Committee may refer the issue
to the the Ethics Committee of the University of Thessaly.

Stage 5. Drawing conclusions

Submission of a report containing findings by the competent body, on how to manage the
complaint/objection.

Stage 6. Request for review

In case the conclusion does not cover one of the two parties involved, a review of the matter
may be requested, and the decision is taken by the Curriculum Committee as follows:

e Eligible for review

e Not eligible for review
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Stage 7. Eligible for review

In case that the Curriculum Committee proposes the review of the complaint or objection, this
is carried out by another competent body of the Department or the University.

Stage 8. Final Resolution

Achieving resolution in each of the above stages.
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ARTICLE 4. FORM FOR SUBMISSION OF COMPLAINTS AND OBJECTIONS

GREEK REPUBLIC
UNIVERSITY OF THESSALY
SCHOOL OF HUMANITIES AND SOCIAL SCIENCES
DEPARTMENT OF HISTORY, ARCHEOLOGY AND SOCIAL ANTHROPOLOGY

JOINT MASTER DEGREE PROGRAMME:

“Field Archaeology in Greece: Interdisciplinarity and Cutting-Edge Technologies”

To the

Secretariat of the JMDP Protocol Number: ...............

Student Information:

Full Name:

Father's Name:
Student ID Number:
Address:

Phone Number:
E-mail:

The submitted complaint/objection concerns:
Student [ ] Academic [[] Other []

State your complaint or objection briefly, clearly and objectively (If necessary, please use a
separate additional page):

[ 11 hereby declare that | consent for my personal date to be processed for the purpose of
handling this complaint.

Volos, .../..../.... The applicant

Signature
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ARTICLE 5. PRIVACY NOTICE

The personal data of the students are processed for the examination of the submitted
request/complaint, aiming to facilitate the student community and ensure immediacy and
effectiveness in serving student needs.

The University of Thessaly takes all necessary measures to protect personal data.
| hereby explicitly and unreservedly consent to the processing of my personal data for the
purpose of managing this request. | understand that the confidentiality of communication will

be ensured, as provided for in the Internal Regulation of the University of Thessaly and the
applicable legislation.
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